
Communication
THE BEST GIFT WE CAN GIVE SOMEONE IS TO LISTEN TO THEM.

GREAT READ: “ONE SIMPLE ACT: DISCOVERING THE POWER OF GENEROSITY” BY: DEBBIE MACOMBER

“SAY WHAT YOU NEED TO SAY” JOHN MAYER



55% of how we 

communicate is non-

verbal!
Communication is not just words you speak/text, but more of gestures, 

inflection, body language, and emphasis given.



Communication is not 

what you say but what 

the listener understands/ 

interprets you say!



# your paper 1-5; as you see the following 

images, write down what you immediately 

see first















When you’re sure you are 100% right, is 

it possible the other person is too?



 Sometimes we may mean one thing we say, but it is perceived differently!

 Picture example to show different perceptions

 This results in hurt feelings, anger, frustration, and further 

miscommunication.

 Responding in forms of “What I hear you saying…..” can help prevent 

misperceptions.

 Perception becomes our truth- the question to ask yourself is am I 

explaining myself clearly so that no one assumes differently.

 Do not assume anything about anyone.







So perception is two-fold:

* the way you perceive others

*the way others perceive you



What we hear

“I can’t hang out on Friday 
anymore.  Something else came 
up.  Sorry.”

Our biases/past 

experiences/emoti

ons/self-talk            =

Why doesn’t she want to hang 
out?

She blew me off twice already

This happened last year with a 
different friend, and now we don’t 
talk. Will that happen again.

I hate when a friend cancels.

What we perceive

She’s mad at me.

I’ve been replaced.

I must be boring.



There are four ideas we 

can all us with 

communication:



1. Acceptance:

 Accept that no one is perfect.

 Accept that trying to change someone doesn’t work.

 Give others the benefit of the doubt before drawing conclusions

 Accept that others have different ways of communicating and be patient.



2. Empapthy:

 Put yourself in the other person’s shoes for a moment and try and see 

things from his/her perspective.

 Understand that every single person has their own background/upbringing 

that makes them bias towards certain ideas.

 Practice effective active listening to truly hear what he/she is saying.  You 

can’t listen and process that information while you are talking yourself.  So 

let the other person speak without interruption, take a deep breath while 

you process, then calmly state your thoughts.



3. Forgiveness:

 Forgiving someone may seem like the hardest thing to do, but it can have 

the best reward.

 Once you forgive someone, you will feel a weight lifted off you, and a 

freedom.

 Forgiving someone doesn’t mean that you have to forget what he/she did 

to hurt you, but you are agreeing to move on, let it go, and leave it in the 

past.

 Holding onto resentment and bitterness prevents true communication 

because it acts as a blockade.



4. Encouragement:

 Build each other up

 Become an ally not an enemy

 Find something you have in common (a common ground) and start with 

talking positively about that

 Positive self-talk for yourself also will minimize ill-will

 Notice value in the other person and acknowledge what you do 

appreciate.  That will help the other person not be on the defensive and 

instead he/she will be more likely to listern.

 Find something you like and compliment that person (but be authentic):

 Clothing/ accessories like shoes and bags

 New hair cut/color/way they style hair

 Jewelry/nails/tattoo or lack of tattoos/piercings/glasses



Helpful sentence starters:

 “I’m sorry that ____________________ happened.”

 “What I hear you saying is _________________________.”

 “_________, can I talk to you for a sec.  I want to clear the air cause I feel 

bad with how we left things before.”

 “When you said ______________________, it made me feel ______________.”

 “I think you are great at ___________________.  I wish you just try 

__________________

 Pause.  Take a deep breath.  Smile.  Visualize something positive.

 “I like your ____________(hair/shoes/nails/outfit).”



Active Listening Skills:

 Do’s:

 Face the person you are talking with

 Lean in if you are sitting, not away

 Attentive to the person

 Make eye contact

 Notice their demeanor and details

 Say things to show you are listening:

 “Uh huh, really, wow, neat,” smile/nod

 Don’ts:

 Angle away from the person

 Lean away, cross arms

 Fidgeting/Tapping feet/hands/pen

 Looking at phone, clock, or away

 Having glassy eyed/zoned out look



By practicing 

acceptance, empathy, 

forgiveness, and 

encouragement we can 

prevent a lot of fires.
YOUR WORDS EITHER ACT AS GASOLINE OR APPLE JUICE ON A 
DISAGREEMENT/ HOT TOPIC/ CONVERSATION.  YOU EITHER FUEL THE FIRE OR 
YOU PUT THE FIRE OUT- YOUR CALL.



Application of communication skills:

 Sit across from your classroom buddy #1 (move desks to face each other)

 Have a conversation with your buddy

 Use the effective listening skills

 Avoid the “don’t” listening skills

 Engage in acceptance, empathy, and encouragement

 Conversation topics:

 Sharing something you’re happy about (a simple or profound recent accomplishment)

 Good news/ bad news you’ve/ prom shopping plans



Application of communication skills:

Now; on bottom of notes, write down 

everything you heard your partner say.



Next record everything you noticed 

about the demeanor of your partner- the 

non-verbal vibe you got from your 

partner.



Now, stay seated but turn away from your 

partner: write down all the details your 

noticed including clothing, jewelry, eye 

color, nail polish, etc.



 Finally, share your notes with your buddy to 

check for accuracy and see who was more 

observant.  Correct them if he/she was wrong 

about anything.  Discuss whether you 

agree/disagree with some of the perceptions 

they got from you and vice versa.



Application of communication skills:

 Share a conflict you are having with someone.  

 Share how misperceptions may have added to this conflict.

 Share how you could show acceptance, forgiveness, 

empathy, and encouragement, and better listening to help 

you deal with this person better in the future.

 Have a mock-exchange role play with your buddy based on 

your conflict, saying what you need to say and using the 

sentence starters.  Help your buddy to better understand the 

others’ perspective and come to an understanding even if it 

is to agree to disagree and move on.


